
JOIN NOW! 
MONTHLY FEES ARE ON US

Become a NEW IBO with a $59 Starter Kit and  a monthly $100 Autoship order  
during 2022 and your  monthly subscription fee will be WAIVED!

Q1  Who is a New Independent Business Owner (IBO)?

A1  A New Independent Business Owner (IBO) is someone 
who joins Sunrider for the first time by purchasing a 
Starter Kit and agrees to follow Sunrider’s Terms & 
Conditions.

Q2  Can I join as an Independent Business Owner (IBO) 
just to get the best discount?

A2  No. You should only join as an Independent Business 
Owner (IBO) if you are excited about the business 
opportunity and want to earn an income by selling and 
sharing Sunrider with others.

Q3  If I have a Retail Customer (RC) account and I want 
to upgrade to an Independent Business Owner 
(IBO) status, will I be considered a New Independent 
Business Owner* (IBO)?

A3  Yes. Please visit  
https://home.sunrider.com/corporphan/join-now

Q4  If I am a Preferred Customer (PC) and I want to 
upgrade to an Independent Business Owner (IBO), 
will I be considered a New Independent Business 
Owner* (IBO)?

A4  Yes. Please visit  
https://home.sunrider.com/corporphan/join-now

Q5  If my Independent Business Owner (IBO) account  
has been terminated and I want to come back,  
will I be considered a New Independent Business 
Owner* (IBO)? 

A5  No. Your account will be a reinstated account.  
Please visit: 
https://home.sunrider.com/corporphan/account/
ReactivateAccount

Q6	 	Do	we	have	to	have	a	credit	card	saved	on	file	if	I	
have 12 months free?

A6  Yes. The credit card on file will be used as payment for 
your Autoship.

Q7 Will I receive an email after 12 months?

A7  Yes.  You will receive an email prior to the twelfth month 
anniversary to remind you that your subscription fee is 
approaching.

Q8 What is Autoship?

A8  Autoship is a recurring order that is shipped to you 
monthly on the date of your choice.

Q9	 	Do	I	have	to	sign	up	for	Autoship	on	my	first	order?

A9  No. You have 90 days to set up your first $100 monthly 
Autoship order.

Q10 How do I register for a monthly Autoship order?

A10  You can choose to enroll in our Monthly, bi-monthly, 
and quarterly Online Autoship Ordering Program when 
shopping on Sunrider’s website. This provision is not 
available for phone orders.

Q11  If I don’t want to do Autoship and I cancel, what 
options do I have?

A11  To participate in this promotion, you are required to 
have a $100 monthly Autoship order.  If you decide to 
cancel your monthly Autoship order, your account will 
be charged the monthly fee you previously chose.

Q12 How can I update my credit card information?

A12  Log in to your account, click on MY ACCOUNT, click 
PAYMENT METHODS, and then click on the edit pencil 
to update your credit card information.

Q13 Can I do multiple Autoships on different frequencies? 

A13  Yes! Log in to your account and select Autoship, which 
will provide the following options: monthly, bi-monthly, 
and quarterly.

*This promotion is open to RCs and PCs who upgrade to an IBO account for the first time
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